
FLYELITEJETS LTD

PREMIUM CHARTER TERMS & CONDITIONS & OPERATOR
AGREEMENT

1. Definitions

1.1 “FlyEliteJets  Ltd”  means FlyEliteJets  Limited (Company No.  11749816).  1.2 “Charterer”  means the
contracting party.  1.3  “Operator”  means  a  licensed air  carrier  engaged by  FlyEliteJets.  1.4  “Aircraft”
means the aircraft assigned. 1.5 “Flight Programme” means agreed itinerary and services. 1.6 “Charter
Price” means total agreed consideration. 1.7 “Force Majeure Event” means events beyond reasonable
control excluding those that could have been mitigated by proper planning, resourcing, or compliance.

2. Legal Structure

2.1 FlyEliteJets acts as principal contracting party with the Charterer and as broker between Charterer
and Operator.  2.2  Operator  retains  operational  control  at  all  times.  2.3  Nothing  in  this  agreement
creates partnership or agency between Operator and Charterer.

3. Payment & Commercial Terms

3.1 Full payment required to confirm booking. 3.2 FlyEliteJets reserves the right to adjust pricing prior to
confirmation. 3.3 All payments are non-refundable except at FlyEliteJets’ sole discretion. 3.4 FlyEliteJets
may withhold or set-off payments where disputes arise.

4. Limitation of Liability

4.1  FlyEliteJets  liability  is  limited to  the Charter  Price.  4.2  No liability  for  indirect,  consequential,  or
economic  loss  including  loss  of  business  or  reputation.  4.3  Nothing  excludes  liability  for  death  or
personal injury caused by negligence or fraud.

5. Force Majeure

5.1 No liability for Force Majeure Events. 5.2 Operator must demonstrate reasonable mitigation efforts.
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6. Strict Performance Obligation

Operator shall  perform precisely as agreed.  Time is  of  the essence.  Failure to meet timing,  aircraft
specification, or service level constitutes breach.

7. Failure to Perform (Liquidated Damages)

7.1 Operator failure triggers immediate liability. 7.2 Operator shall: - Refund all sums within 24 hours -
Pay full replacement aircraft costs - Pay liquidated damages equal to 150% of Charter Price

7.3 The parties agree this represents a genuine pre-estimate of loss and is commercially justified.

8. Service Failure & Delay Penalties

8.1 Delay penalties apply: - 1–2 hours: 10% - 2–4 hours: 25% - 4+ hours: deemed failure

8.2 Downgrade triggers: - refund of price difference - additional 25% penalty

9. Non-Circumvention

9.1 Operator shall not bypass FlyEliteJets. 9.2 Applies to all clients introduced directly or indirectly. 9.3
Duration:  5  years  post  engagement.  9.4  Breach  triggers:  -  £250,000  minimum  damages  or  5x
transaction value - injunctive relief without proof of loss

10. Non-Solicitation

Operator shall not solicit FlyEliteJets staff. Term: 24 months. Penalty: £100,000 per breach.

11. Confidentiality

11.1  Operator  shall  keep  confidential  all  commercial,  operational,  and  client  information.  11.2
Obligations extend to employees and subcontractors. 11.3 Duration: - 5 years minimum - indefinite for
trade secrets 11.4 Breach entitles FlyEliteJets to immediate injunctive relief and full damages.

12. Data Protection (UK GDPR Compliant)

12.1 Operator acts as Data Processor. 12.2 Processing only on documented instructions. 12.3 Prohibited:
- retention of data - marketing use - sharing with third parties

12.4 Security obligations: - encryption - restricted access - secure deletion
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12.5 Breach: - notification within 12 hours - full indemnity

13. Indemnity

Operator  indemnifies FlyEliteJets  against  all  losses,  claims,  liabilities,  costs,  damages,  and expenses
including legal fees on a full indemnity basis.

14. Reputation & Conduct

Operator  shall  maintain  premium  service  standards.  Any  conduct  damaging  FlyEliteJets  reputation
constitutes material breach.

15. Termination Rights

FlyEliteJets may terminate immediately for: - breach - risk to reputation - financial instability - failure to
provide assurance

Termination does not affect accrued rights or damages.

16. Insurance

Operator  shall  maintain  minimum £100M aviation liability  insurance.  FlyEliteJets  shall  be  named as
additional insured. Proof required on request.

17. Set-Off & Recovery

FlyEliteJets may: - withhold payments - set-off any amounts owed - recover losses directly from Operator

18. Enforcement & Remedies

18.1 FlyEliteJets entitled to injunctive relief. 18.2 Remedies are cumulative and not exclusive. 18.3 No
waiver unless in writing.

19. Entire Agreement

This agreement constitutes the entire agreement and overrides all prior terms.
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20. Governing Law & Jurisdiction

England & Wales. Courts of England shall have exclusive jurisdiction.

SCHEDULE 1 – DATA PROCESSING ADDENDUM
(DPA)

1. Roles

FlyEliteJets is Data Controller. Operator is Data Processor.

2. Processing Scope

Operator shall process personal data only for execution of the Flight Programme.

3. Obligations

Operator shall: - Process data only on documented instructions - Ensure confidentiality of personnel -
Implement appropriate technical and organisational security measures - Not transfer data outside UK/
EU without approval

4. Data Subject Rights

Operator shall assist FlyEliteJets in responding to data subject requests.

5. Breach Notification

Operator must notify FlyEliteJets within 12 hours of any breach.

6. Deletion

All data must be deleted immediately after completion of services.

SCHEDULE 2 – SERVICE LEVEL AGREEMENT (SLA)

1. Performance Standards

Operator shall ensure: - Aircraft readiness minimum 2 hours prior to departure - Crew fully briefed and
compliant - All permits secured in advance
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2. Punctuality

On-time departure window: ±15 minutes
Delays beyond 15 minutes require documented justification

3. Service Quality

Operator shall provide premium service consistent with private aviation standards.

SCHEDULE 3 – FAILURE SCENARIOS & REMEDIES
MATRIX

Scenario Definition Consequence

Minor Delay 15–60 min Warning + documentation

Moderate Delay 1–2 hrs 10% penalty

Major Delay 2–4 hrs 25% penalty

Failure 4+ hrs or cancellation Full failure clause applies

Aircraft Downgrade Lower category aircraft Refund difference + 25%

No Show Aircraft Aircraft unavailable Full failure + damages

SCHEDULE 4 – INTERNATIONAL ENFORCEMENT &
JURISDICTION

1. Jurisdiction

This agreement is governed by England & Wales law.

2. International Operators

Operator  agrees:  -  To  submit  to  exclusive  jurisdiction  of  English  courts  -  That  judgments  may  be
enforced internationally

3. Enforcement

FlyEliteJets may: - Seek injunctive relief in any competent jurisdiction - Enforce judgments in Operator’s
country of incorporation

• 
• 

5



4. Legal Costs

Operator liable for all enforcement costs globally.

End of Agreement
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