
FLYELITEJETS LTD

GENERAL SUPPLIER AGREEMENT (MARKETING / AGENCY / SERVICE
PROVIDERS)

1. Definitions

1.1  “Company”  means  FlyEliteJets  Ltd.  1.2  “Supplier”  means  any  marketing  agency,  consultant,
contractor, or service provider engaged by the Company. 1.3 “Services” means all services provided by
the Supplier. 1.4 “Client” means any existing, prospective, or introduced customer of the Company. 1.5
“Confidential Information” includes all business, commercial, technical, financial, and client data.

2. Legal Status

2.1 Supplier  is  an independent  contractor.  2.2  Nothing in  this  Agreement creates partnership,  joint
venture, or agency. 2.3 Supplier has no authority to bind the Company.

3. Scope of Services

3.1 Supplier shall  perform Services strictly  in accordance with written instructions.  3.2 No deviation
without prior written approval.

4. Performance Standards

4.1 Supplier shall perform with due skill, care, and diligence. 4.2 Time is of the essence. 4.3 Failure to
meet deliverables constitutes material breach.

5. Service Levels & Compensation Matrix

Service Failure Definition Compensation

Minor Failure Delay or issue not impacting outcome Rectification at Supplier cost

Moderate Failure Delay impacting performance 10–25% fee reduction

Major Failure Significant underperformance 50% refund

Critical Failure Non-delivery or severe breach 100% refund + damages

5.1 Company may determine classification acting reasonably.

1



6. Payment & Commercial Terms

6.1 Payment subject to satisfactory performance. 6.2 Company may withhold or set-off payments.

7. Refunds & Liquidated Damages

7.1 Supplier failure results in: - 100% refund within 7 days - reimbursement of replacement costs

7.2 Supplier liable for liquidated damages equal to: - fees paid OR - demonstrable loss (whichever is
higher)

7.3 Parties agree damages are proportionate and enforceable.

8. Non-Circumvention (NCDA)

8.1 Supplier shall not: - contact Clients - market services - bypass Company

8.2 Duration: term + 5 years

8.3 Breach: - £250,000 OR - 5x lost revenue

9. Non-Solicitation

9.1 Supplier shall not solicit Company personnel. 9.2 Term: 24 months 9.3 Penalty: £100,000

10. Confidentiality

10.1  Supplier  shall  not  disclose  or  exploit  Confidential  Information.  10.2  Applies  to  employees  and
subcontractors. 10.3 Duration: 5 years, indefinite for trade secrets.

11. Data Protection

11.1 Supplier acts as Data Processor. 11.2 No retention, reuse, or marketing use. 11.3 Must implement
security measures. 11.4 Breach notification within 24 hours.

12. Intellectual Property

12.1 All IP vests in Company upon payment. 12.2 Supplier assigns all rights irrevocably.
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13. Warranties

Supplier warrants that: - it has authority to contract - services comply with laws - no infringement of
third-party rights

14. Indemnity

Supplier indemnifies Company against all losses, claims, damages, and costs.

15. Limitation of Liability

15.1  Company liability  limited to  fees  paid.  15.2  No liability  for  indirect  or  consequential  loss.  15.3
Nothing excludes liability for fraud or death/personal injury.

16. Insurance

Supplier shall maintain appropriate insurance and provide proof on request.

17. Audit Rights

Company may audit Supplier compliance including data use and performance.

18. Subcontracting & Assignment

Supplier shall not subcontract or assign without written consent.

19. Reputation Protection

Supplier shall not damage Company reputation or brand.

20. Termination

Company may terminate immediately for: - breach - poor performance - reputational risk

21. Survival

Clauses  relating  to  confidentiality,  non-circumvention,  indemnity,  and  data  protection  survive
termination.
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22. Force Majeure

Neither  party  liable  for  events  beyond  reasonable  control,  provided  mitigation  efforts  are
demonstrated.

23. Notices

Notices shall be in writing and deemed served upon receipt via email or recorded delivery.

24. Deemed Acceptance

24.1 This Agreement shall be deemed accepted and binding upon the Supplier upon the earliest of: - (a)
written confirmation (including email) accepting the Services; - (b) commencement of Services by the
Supplier;  -  (c)  submission  of  any  invoice  relating  to  the  Services;  or  -  (d)  continued  engagement
following receipt of this Agreement.

24.2 The Supplier agrees that no signature is required for this Agreement to be enforceable.

24.3 Any attempt by the Supplier to impose alternative terms shall  be of no effect unless expressly
agreed in writing by the Company.

25. Severability

If any provision is invalid, remaining provisions remain in force.

25. Enforcement

Company may seek injunctive relief. Remedies are cumulative.

26. Governing Law

England & Wales.

27. Entire Agreement

This agreement constitutes the entire agreement.

End of Agreement
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