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 FlyEliteJets Limited – Charter Terms and Conditions of Carriage (Private Client) 

Registered in England No. 11749816 
Registered Office: 85 Great Portland Street, London W1W 7LT, United Kingdom 

Effective Date: January 2025 

 

1. Definitions and Interpretation 

1.1 “FlyEliteJets Ltd” means FlyEliteJets Limited, a company incorporated in England (No. 11749816). 
1.2 “Charterer” means the individual or household contracting with FlyEliteJets Ltd for charter services. 
1.3 “Aircraft” means any aircraft arranged by FlyEliteJets Ltd for the Charterer, operated by licensed air carriers (“Carriers”). 
1.4 “Charter Price” means the fee agreed for the charter, including any additional charges as set out in the Charter Agreement. 
1.5 “Charter Agreement” means the agreement signed by the Charterer and FlyEliteJets Ltd incorporating these terms. 
1.6 “Force Majeure Event” means any event beyond FlyEliteJets Ltd’s reasonable control, including but not limited to weather, 
technical faults, governmental actions, acts of God, strikes, pandemics, or acts of third parties. 

1.7 Interpretation: headings are for convenience only. References to “including” or “include” are illustrative, not exhaustive. 
“Writing” includes email. 

 

2. Broker Role 

2.1 FlyEliteJets Ltd acts solely as a charter broker, arranging carriage by fully licensed air carriers. 
2.2 FlyEliteJets Ltd does not operate aircraft and accepts no operational, safety, or carrier liability. 

 

3. Charter Price and Payment 

3.1 Payment of 100% of the Charter Price and any additional charges is required upfront to confirm the booking. 
3.2 All payments are non-refundable and non-transferable, except where required by UK consumer law. 
3.3 Any additional costs (fuel, airport fees, catering, ground transport, taxes, or regulatory charges) are payable by the Charterer. 
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4. Aircraft, Schedule, and Substitution 

4.1 FlyEliteJets Ltd may substitute Aircraft or operator without prior notice due to operational, maintenance, regulatory, safety, or 
Force Majeure events. 
4.2 Aircraft schedules and routes are subject to airport permissions, traffic rights, and operational considerations. 
4.3 Aircraft photographs and descriptions are illustrative; seating, layout, and interior may vary. 

 

5. Passenger Responsibility 

5.1 The Charterer shall ensure all passengers have valid passports, visas, and health documents for all destinations. 
5.2 Dangerous goods are prohibited unless declared and approved in writing. 
5.3 Baggage limits apply as specified in the Charter Agreement; excess baggage may be refused. 

 

6. Liability 

6.1 FlyEliteJets Ltd’s liability is strictly limited to the Charter Price paid, except where excluded by law. 
6.2 FlyEliteJets Ltd is not liable for: 

• Flight delays, cancellations, diversions, or substitutions, except where negligence can be proven; 

• Loss, theft, or damage to baggage or personal property, except where negligence can be proven; 

• Indirect or consequential losses, including loss of profit, contracts, or goodwill; 

• Acts or omissions of the Carrier or its crew. 
6.3 Nothing in these terms excludes liability for death or personal injury caused by proven negligence or wilful misconduct of 
FlyEliteJets Ltd. 

 

7. Indemnity 

7.1 The Charterer shall indemnify FlyEliteJets Ltd against claims, losses, damages, costs, or expenses arising from the Charterer’s 
actions or breach of applicable laws or these terms, to the extent permitted by law. 
7.2 This indemnity survives the expiry or termination of the Charter Agreement. 
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8. Data Protection 

8.1 FlyEliteJets Ltd processes personal data in accordance with UK GDPR and applicable data protection legislation. 
8.2 The Charterer must ensure passengers consent to the processing of their data for charter facilitation, regulatory compliance, and 
safety purposes. 

 

9. Force Majeure 

9.1 FlyEliteJets Ltd is not liable for any failure or delay due to Force Majeure Events. 
9.2 In such circumstances, FlyEliteJets Ltd may suspend, redirect, or cancel the charter, and the Charter Price remains payable 
unless otherwise required by law. 

 

10. Governing Law and Dispute Resolution 

10.1 This Agreement is governed by the laws of England and Wales. 
10.2 The parties submit to the exclusive jurisdiction of the English courts. 
10.3 At FlyEliteJets Ltd’s discretion, disputes may be referred to confidential arbitration in London under LCIA rules. 

 

11. Entire Agreement 

11.1 This Agreement constitutes the entire agreement between the parties and supersedes all prior representations or agreements. 
11.2 No variation is valid unless in writing and signed by both parties. 

 

12. Miscellaneous 

12.1 Nothing in this Agreement constitutes a partnership, joint venture, or agency between the parties. 
12.2 If any provision is held invalid or unenforceable, it shall be replaced by a valid provision reflecting the original intent without 
affecting the remainder. 
12.3 These terms survive termination or expiry of any Charter Agreement. 
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